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Cre8 MSP Technology LLC (“Cre8 IT”) recognizes that information and information systems are
valuable business assets that must be protected against unauthorized access, disclosure,
alteration, destruction, or loss.

We are committed to:

e Protecting the confidentiality, integrity, and availability of information assets belonging to the
Company, our Clients, suppliers, and other interested parties.

e Managing information security risks through a risk-based approach and appropriate security
controls.

e Complying with applicable legal, regulatory, contractual, and information security
requirements.

e Maintaining secure operational practices for managed services, remote support, cloud
environments, infrastructure management, and cybersecurity services.

e Promoting information security awareness and accountability among all personnel.

e Ensuring information security incidents are reported, investigated, and addressed in a timely
and effective manner.

e Maintaining and continually improving the effectiveness of our Information Security
Management System (ISMS).

Management team is committed to providing the resources, authority, and support necessary to
achieve and maintain effective information security throughout the organization.

APPROVAL

This Policy Statement is approved by Top Management and is communicated and understood by
all employees and is available to relevant interested parties. It shall be reviewed periodically to
ensure its continued suitability, adequacy, effectiveness, and alignment with the strategic
direction of the organization.

Approved by:

Robert MichEael Crossley

Founder & Managing Director
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